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THE COMFORT FACTOR

ame It on Productivity

pend a Saturday at your workplace and the
dream of owning a second home with a view
becomes reduced to a Pentium chip and
eighteen-inch terminal. Moving nanomilli-
meters in our office chairs, never before have
we accomplished so much with so few calories. Besides a long
vacation, a good solution to our. computer. lifestyles is
ergonomics.

What's ergonomics?

Ergonomics concerns how people’s bodies interact with their
environment. The term can be used scientifically, measuring
muscles, or in design, reflecting a “people friendly” approach.
All in all, “ergonomics” is too vague to really mean much. We
are using the term to answer this question: How can you
design a work environment that will motivate people?

Why Swedish Ergonomics?

Motivation in today’s information age depends on effectively
integrating humans, information technology and the
workplace environment. There is one major reason. that
Sweden excels this way: employers are concerned abour their
workers well being. Given the focus on_equality, standards
have been high through all levels of society. In addition, since
wage increases have been offset by taxes, Swedish employers
have improved the work environment as an incentive.
Swedish unions are even more so the driver for improved
worker efficiency and comfort. As a result, ergonomic
awareness—knowing what is comfortable at work—is much
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higher in Sweden than in the United States.

Given the interest in Swedish ergonomics, the Swedish
Trade Council has opened the Swedish Ergonomic Center.
Our experience at the National Ergonomics Exposition shows
the important ergonomic lessons Sweden offers.

Lesson 1: Stay Out of the Courtroom

Ergonomics reduces and minimizes liabilities for injuries
sustained in the workplace. This starts with simple changes,
such as height-adjustable tables. According to Caroline
Mohlstrom; a- chiropractic physician with expertise in
workplace ergonomics, “If the cause of a repetitive strain
injury is due to a poorly designed work environment, the
environment has to be changed. If this is ignored, the patient
will likely become re-injured—perpetuating care, patient
suffering and medical expenses.”

Lesson 2: Act Like You're at Home

Puttering around the house means using your body is in
different ways and places. Why can't your job be the same? It
can! Future Office of Sweden designs office workplaces to
harmenize routines, technology and employees. Rather than
changing the way people work, it helps them expand their
positive productivity flow. The result: desks that descend from
the ceiling; cordless telephones to take calls anywhere in the
office; and quier places for relaxing, concentrating or creating,

Lesson 3: Take a Cue from Swedish Farmers
What Swedish immigrant farmers lacked in sophistication
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they made up for in practicality. The same emphasis on
quality, design and function is found at ergonomic office
furniture and accessories companies such as Kinnarps,
Edsbyn, Today Ergonomics and GBP Ergonomics. Swedish
farmers also lived close to nature before it was fashionable.
TCO, the Swedish trade union for white collar workers,
has developed the voluntary standards TCO ‘92,
TCO 95 and the GE Program
(ergonomics, ecology, emissions,
efficiency, energy and
economy). Good
environmental practice can be
united with sound business
economics.

Lesson 4: Blame It on Productivity
Perhaps you've experienced a “mouse
arm” from constantly switching from
your keyboard to mouse pad. The
MouseTrapper is an ergonomic keyboard
accessory that alleviates this by allowing \*
your thumbs to control the mouse. When " The Mot
you see one, you'll understand it—and then

want one. Eye strain is another form of repetitive stress. An

engineer using CAD may refocus his eyes 300,000 times a
day! D-Tec manufacturers fluorescent lighting with even light

distribution and minimum glare that is

flicker-free.

difference for many small muscles.

The

result—a

big

Sweden is clearly recognized as a

world

and

leader in

liability,

ergonomics.
Unlike the emphasis in the
United States on productivity
Swedish
ergonomics is motivated by
“quality of working life”.
Motivations may vary, but

the opportunities and
challenges of the
workplace  are  more

universal than ever before.

—For more information about the Swedish

Ergonomic Center, please see

www.swedentrade.com/ergoexpo or contact Anders Benson,

Swedish Trade Council, Chicago.
Telephone: 312/781-6243; e-mail:
anders. benson @swedentrade.com.
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Spigren. "This CD- RO’\I pro-
gram is ideal for children 3-8
years of age who are interested
in learning more about words
and reading with the fun rhymes

book. Krakel Spektakel can help
teach the Swedish alphabet
through music, memory games,
puzzles and more. This program
* is in Swedish only. Runs on
Windows and Macintosh.
$72.95 [tem# B0694

of Lennart Hellsings classic ABC

American Swedish Institute

et Knu . Sa Em

Lonneberga. Ralén och Syjigren.
Come to Karthult for fun, games
and wonderful food at Emil’s big
Christmas party. Follow along
with the story, listen, click and
discover what life was like for
Emil and Ida on a farm in
Smdland in the 1890'. This pro-
gram is in Swedish only for ages
4 and up. Runs on Windows and
Macintosh. $65.00 [tem# B0696

Kir dig Svenska. Furvalk. A new CD-ROM language
program that teaches Swedish. Ideal for learning

THE-BOKHANDEL

Swedish words, phrases, and conversation. The system
responds interactively and native Swedish speakers are
used for correct pronunciation. Runs on Windows and
Macintosh. $65.00 ltem# B0693

En god bok éir en god viin. — A good book is a good friend.

2600 Park Avenue South, Minneapolis, MN 55407
612-871-4907 or 1-800-579-3336

’\\dnder arnund \ I"Ll\ll"d and
explore Pippi’s crazy house. You
can even dress Pippi in all the
clothes from her attic. Hours of
enjoyment will be provided
through animated stories, fun
games, and movies. All of this is
available in eleven languages
including English and Swedish.
Recommended for ages 4-10.
Runs on Windows and
Macintosh. Small Pippi doll
included. $65.00 [tem# B0695

To place an order call toll-free:

1-800-5-SWEDEN

Prices do not include postage.
Call for postage rates.
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